
R O C K  S T A R  B E N E F I T S
Use your card every time you shop, play or dine and get rewarded.

1.	 Void where prohibited or restricted by law.

2.	 Membership is free.

3.	 Must be at least 21 years of age to participate and participants 
must provide valid proof of age.

4.	 Participants must show valid picture identification (non-expired 
driver’s license, state identification, military identification, 
current passport, government-issued ID or alien registration card) 
for all transactions.

5.	 The benefits of the program are for use by the person listed on 
the account. Three active cards maximum per person.

6.	 Rock Star Rewards Cards may be used to track play and 
accumulate points by the account member only.

7.	 Points can be earned and redeemed only at Hard Rock Hotel & 
Casino Sioux City.

8.	 Points can be earned for all tracked slot play and non-gaming 
spend including Rock Shop, events, food and beverage.

9.	 Points are not earned playing with Free Slot Play or from 
applicable comps.

10.	Rock Shop discount is not applicable to comps.

11.	Tier level is determined by tier points earned. Point multipliers 
will not be considered when determining tier level.

12.	Tier points are earned January 1 - June 30 and  
July 1 - December 31 of the calendar year.

13.	At the beginning of each period, tier point balances will reset to 
zero. This will not affect point balances.

14.	Once a tier level is reached, the tier will be automatically 
upgraded. Upgraded tiers are valid for the remainder of the 
current period.

15.	Point redemptions may not exceed $1,000 in combined  
Free Slot Play, Rock Shop, food and beverage per day.  
Free Slot Play redemptions may not exceed $1,000 per day.

16.	Please visit the Rewards Club for complete details regarding point 
accumulation and redemption.

17.	 It is the responsibility of the player to ensure his/her Rock Star 
Rewards Card is inserted properly in the machine when playing 
slots, and to ensure that a supervisor is aware of play when 
playing tables or other games.

SHOP  PLAY  DINE

E A R N  P O I N T S

S L O T S 
Every $3 Coin-In on Reel/Video Reel Machines = 1 Point

Every $6 Coin-In on Video Poker Machines = 1 Point
Every $18 Coin-In on Electronic Table Games = 1 Point

R E T A I L 
Every $1 Spent = 1 Point

18.	All point earnings are subject to review and verification.

19.	Point earnings are non-transferable.

20.	Hard Rock Hotel & Casino Sioux City uses reasonable efforts  
to track a participant’s average bet and length of play.  
However, as a condition of receiving ratings for table games 
play, or other non-slot games, participants agree that such 
ratings are granted based on the personal observation of a 
Hard Rock Hotel & Casino Sioux City team member, which are 
subject to error. The determination of Hard Rock Hotel & Casino 
Sioux City shall be final with respect to any discrepancies.

21.	All redemptions are final.

22.	Points remain valid as long as one point is earned every six 
months, otherwise the entire point balance will expire.

23.	Hard Rock Hotel & Casino Sioux City will request to use 
winner’s name, voice, and likeness for any and all purposes 
without further permission or compensation.

24.	Members are responsible for any and all taxes, licenses, 
registrations and other fees.

25.	Hard Rock Hotel & Casino Sioux City reserves the right to 
modify or cancel this program at any time, for any reason, 
subject to any applicable regulatory approval, provided that the 
modification does not alter or change any participants’ point(s) 
already earned or redeemed.

26.	Hard Rock Hotel & Casino Sioux City reserves the right to 
revoke or deny membership for any individual who has not 
complied with the rules of the program or who misuses  
his/her Rock Star Rewards Card.

27.	Individuals who are excluded from casino facilities, including 
through a government program, by their own request or at  
the sole discretion of Hard Rock Hotel & Casino Sioux City  
are not eligible.

28.	Management reserves the right to change, alter or restrict 
point earnings on specific slot machines and games.

29.	Management reserves the right to adjust account status or 
revoke a Rock Star Rewards Card at any time.

30.	Credit balances are non-transferable.

31.	By participating in this program, participants agree to the  
rules and regulations.

Must be 21 or older. If you or someone you know needs gambling treatment, call 800.BETS.OFF.

R U L E S  &  R E G U L A T I O N S S I O U X  C I T Y  E D I T I O N G E T  R E W A R D E D  T O

1 0 0  P O I N T S  $1 credit towards Food, Beverage & Rock Shop 

2 0 0  P O I N T S  $1 Free Slot Play
Check your point balance at any slot machine, Rewards Center Kiosk or the Rock Star Rewards Club.

R E D E E M  P O I N T S

V E T E R A N S  A N D  F I R S T  R E S P O N D E R S  P R O G R A M  B E N E F I T S

To receive points for cash/credit spend for Food, Beverage & Rock Shop, submit receipts to the Rock Star Rewards Club.

Open to active military, veterans, police officers, firefighters and paramedics/EMTs. Must present a valid military ID, VA card, state medical license, DD214 form, 
non-expired training certificate, Federal LEO or valid ID that states your name and title to enroll. Qualified guest may swipe to activate the $2 domestic beer 
voucher at any Rewards Center Kiosk and request redemption at any open casino bar on promotional day only. Domestic beer includes Budweiser, Bud Light, 
Busch Light, Miller Lite, Coors Light and Coors Banquet. Must present a valid photo ID at time of redemption. Two drink offers maximum per person, per day. 
Point Multiplier: Promotional points will be added after the conclusion of the promotion. Promotional points do not count toward Tier Point earning totals. 

Please allow up to 24 hours for point adjustments. Must be 21 or older.



R E W A R D S  &  B E N E F I T SR E W A R D S  &  B E N E F I T S R E W A R D S  &  B E N E F I T S R E W A R D S  &  B E N E F I T S

2 , 0 0 0F R E E 2 0 , 0 0 0 4 0 , 0 0 0 +P O I N T SF R E E P O I N T S P O I N T S

10% Rock Shop Discount

Eligible for Drawings, Hot Seats 
and Riches Promotions

Eligible Bonus Drawing Entries 

Earn Points Based on Slots, Video Poker, 
and Electronic Tables Games Play

Earn Points Every Time You Shop, Play, 
Dine, or Drink

Exclusive Birthday Promotions

All of the Rewards & Benefits of the previous tier PLUS: 

15% Rock Shop Discount

Invitations to Hall of Fame Only Events

All of the Rewards & Benefits of the previous tiers PLUS: 

20% Rock Shop Discount

Personal Host Service

Complimentary Check Cashing

Invitations to Legend Events

All of the Rewards & Benefits of the previous tiers PLUS:

25% Rock Shop Discount

Redeem Points for General Admission  
Anthem or Battery Park Tickets*

Invitations to all Casino Gift Days

Invitations to Double Platinum Events

*Subject to availability. **Must be ordered at a slot machine with Rock Star Rewards Card inserted to redeem discount. No carryout.  
***One breakfast entrée and n/a beverage per person during breakfast hours only.

All Rewards & Benefits are valid on select promotions and based on the most recent play. Promotions are subject to change.  
Management reserves all rights. Rock Shop discount for cash/credit sales only. Cannot be combined with any other offer. Excludes tobacco, 
liquor, tickets or jewelry items. Please allow 72 hours for point adjustments. Restrictions apply. See Rock Star Rewards Club for details.

COMPLIMENTARY Drinks via Drinks on Tap**

Complimentary Breakfast for 2 at  
FUEL American Grill or $10 Free Slot Play***

Preferred Reservations at Main + Abbey

Legend Rewards & Benefits Include: Double Platinum Rewards & Benefits Include:Hall of Fame Rewards & Benefits Include:Rock Star Rewards & Benefits Include: 

Complimentary Parking Pass -  
Parking Subject to Availability

Exclusive offers to events at partnering 
venues including Tyson Events Center, 
Sioux City Orpheum and more*

$1 OFF Drinks with your  
Rock Star Rewards Club Card

T H E  R O C K  S T A R  R E W A R D S  C L U B  I S  F R E E  T O  J O I N !  

$.50 OFF Drinks with your  
Rock Star Rewards Club Card

Members Only Invitations to Events, 
Tournaments and Promotions

Pre-Sale Concert Codes* 

Redeem Points for Free Slot Play, Dining, 
Beverage, and Retail

6 - M O N T H  E A R N I N G  P E R I O D S   |   J A N U A R Y  1  -  J U N E  3 0  &  J U L Y  1  -  D E C E M B E R  3 1


